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Laserfiche integrates

with Salesforce, one of

the leading Customer ON SCREEN INTEGRATION OF LASERFICHE WITH SALESFORCE

Relationship and Laserfiche is the solution to ECM and document o T

Service applications. management requirements. Now, integrate your

Salesforce CRM with Laserfiche. LFIntegrator |
inside the Salesforce object page automatically
SECURE ACCESS searches Laserfiche when it is opened and displays
all associated documents. The user does not leave
YOUR WAY! ) !
Salesforce to access a Laserfiche document. S = - |
Access your Laserfiche R
documents, forms and * Displays associated Laserfiche documents 'E]LFlnugr?(or(?’sﬂ‘es'Q’ce
. . ¢ User does not leave Salesforce to access S ke T
records without leaving ~ v ]
documents
Laserfiche Web Access POSTUCTOUMEO,
Salesforce. * Dirill down to specific document u,_,,_, R R P
¢ Customize search criteria = i

* Update Laserfiche template metadata
* Save, upload, drag & drop to Laserfiche

* Supports Leads, Accounts, Contacts,
Opportunities, Cases & Solutions

Without leaving Salesforce, save a document - RO

to Laserfiche and upload or drag & drop e reRe—
Just drill down to a specific document and o Eee o e
use any Web Access function including Notes O

and Highlighting.

It is currently supported in the Salesforce tabs
for Leads, Accounts, Contacts, Opportunities,
Cases and Solutions. Setup is completed via the
LFIntegrator Settings Tab.
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You can map the Salesforce fields to & LFIntegrator Settings
the Laserfiche fields on the associated
Laserfiche Template for ten Salesforce
Object Types. Then, check the checkbox
next to the fields you wish to be included Salesforce Object Type

in the Laserfiche search. When any of Laserfiche Tempiste  [Account

these fields are changed in Salesforce Satesforce D Field

they W|” be updated in Laserﬂche. Salesforce Fields Laserfiche Fields Laserfiche Search Criteria

[accountnumber [Account Number v| [

Laserfiche Credentials Laserfiche Templates

[name [Account Name

[type [Type

[industry [Industry

[billingstreet [Street Address

[billingcity [

[billingstate [State

[billingpostalcode [zip

[phone [Phone Number

Ooo0ooooooogR

[website [Website

Template Type Created Date
ACCOUNT 10/2/2013 10:19 AM
CASE 10/2/2013 2:19 PM
CONTACT 10/2/2013 1:22 PM
CONTRACT 10/2/2013 2:15 PM
LEAD 10/2/2013 2:13 PM
OPPORTUNITY 10/2/2013 2:06 PM
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