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Gordon Flesch Company
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• 64 years, 500+ employee company 

• 30+ years application development

• Dedicated Technical Support Center

• ECM, ISV, MSP, Cloud Service 
Provider

• IBM AI and Watson Partner

• IBM Embedded Services Partner

• IBM Beacon Award Winner



GFC AI Practice
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• Unstructured information: 

documents, file shares, FileNet, 

SharePoint, ECM

• Structured information:

Spreadsheets, data series, IoT

• Business processes: Virtual 

assistant, decision support, 

predictive analysis



Todays ECM Challenges
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• 80% of data in documents is considered dark

• Multiple repositories with no common interface

• Searching for information limited to exact match

• Users need portability, instant answers and results

• No advanced AI included



AskGordy
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• IBM Watson-enabled front-end for FileNet 

and other ECMs

• iOS, Android and Web app interface

• Natural language interface and 

understanding



AskGordy
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• Supports both speech and text interaction

• Based on query intent rather than basic search

• Becomes more exact as use increases

• Can begin with little to no advance training



AskGordy Demo

6

AskGordy AI Application for ECM Systems | Gordon Flesch Company

https://www.gflesch.com/ai-solutions/askgordy?wvideo=o8uzbmf0ka
https://www.gflesch.com/ai-solutions/askgordy?wvideo=o8uzbmf0ka
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AskGordy Components Workflow
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AskGordy - Availability
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• Available now from IBM

• Includes all Watson services

• Includes apps for iOS, Android and Web

• Available for IBM Cloud Pak

• Available professional services and 24/7 support

• Can be extended to other analytics offerings



Mike Adams
m.adams@gflesch.com

614.206.3226

Or Contact Your IBM Account 
Representative

LinkedIn YouTube Twitter Facebook

http://www.linkedin.com/company/gordon-flesch-company
http://www.youtube.com/user/gordonflesch
http://www.twitter.com/gordonflesch
http://www.facebook.com/gordon.flesch.company

