imageSERVICE

Raise productivity and lower costs with this service solution for HP Printers.

If you're looking for a way to reduce the costly time, energy and staff
that it takes to repair, replace and order supplies for your printer fleet,
the Gordon Flesch Company has the solution—GFC imageSERVICE.

This new program provides customers with highly trained and certi-
fied HP Service Technicians to maintain your entire printer fleet. We'll
service your equipment, order your toner and even replace parts.
It’s that simple!

Here’s how the program works:

e GFC will provide the service to maintain all of your printers
throughout the year (minimum 5 printers per site).

e No hourly labor charges. No travel costs.

e Our customers simply pay an initial one-time enrollment
fee and pay for replacement parts and toner.

GFC Guarantees:
e Same day service

e Stock & availability of all toners
e Same day shipping for orders placed by 2 p.m.

e Competitive parts & toner pricing

Get started:

e Sign and return the enroliment form with fee.

¢ |nitiate the program with a toner cartridge purchase (for each
machine).

e Purchase all toner for machines listed on enrollment form
from GFC.

e Equipment covered by GFC imageSERVICE bears a machine
ID tag.

Don’t miss this opportunity to save money and maintain critical
equipment more efficiently. To put the power of the Gordon Flesch
Company to work for you, visit www.gflesch.com, or contact your
GFC Sales Representative.

GFC
image SERVICE

Printer Maintenance. Easy. Affordable.

imageCARE

imageCARE is a proprietary, three-step
process available only from the Gordon
Flesch Company. It's designed to save
money for your company by studying,
redesigning and servicing your company’s
printing environment and processes.

Step One:

imageMANAGER provides in-depth analysis
of your company’s current printing usage.

Step Two:

imageCONTROL creates a customized
equipment and document workflow plan to
eliminate waste, duplication and inefficiency.

Step Three:

imageSERVICE provides the training,
supplies and on-site service to make sure
everything works—all the time.

GORDON FLESCH®

C OMPANY, I NC.

Technology that works. People who perform.
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